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Communicate with Multiple Network
Elements Efficiently With One Easy Tool.

One of the most useful features of IRISNnGEN is the ability to
drill down directly from the Alarm Viewer to the host device

reporting the alarm. It takes only seconds for IRISNnGEN to

Alarms

establish seamless connectivity through the reporting SEB
to the failing device. Technicians do not have to remember
telephone numbers, IP addresses or the login or password

required to access the failing system to correct the problem.

Once transparent to the host device, whether it is a PBX,

voice mail system, IVR or router, you can work with the system

using its native interface. On some systems, a specific mode Rema I‘E&a
of terminal emulation is required before you can fully | 3nt
communicate with the device. This requires exact duplication
of operations such as escape sequences, screen and cursor
controls or keyboard Function Keys to execute maintenance

procedures on the host device. Without this ability, the

technician’s diagnostic functions are limited or impossible.
Terminal Emulation gives you the ability to duplicate the most

popular terminal types while connected to a remote host.

With so many types and models of systems to
manage, it is hard for a tech to remember how
to access each device. IRIShnGEN
automatically chooses the proper host
emulation and login values based on the stored
database parameters for the host. Terminal

Emulation provides Windows-like functions to
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the character interface of a legacy device by

IRISNGEN Client
adding cut-and-paste, copy and clear. Icons Server
on a toolbar provide one-click access to the
most commonly used functions and a status Host Device
bar indicates the progress and status of the -} -

session.
Terminal Emulation



IRISNnGEN™ Terminal Emulation

Technicians can click an icon to send the login and password
that are contained in the IRISnGEN database for this host.
Since the technician does not see this sensitive data as it is
transmitted, passwords and logins are more secure because
fewer people know them. While in a session, data can be
captured and printed, or command sequences can be pasted

onto the command line to eliminate repetitive typing.

IRISNGEN Terminal Emulation Features
Emulations
- VT100
- VT220
- Wyse 50
- Wyse 60
- ANSI
- RawASCIl

Cut, copy, paste

Send host login and password

Send Break

Start/stop data capture to a log file
Change emulation while in a session

Scrollable history window

Terminal emulation provides you with the tools you need to
do your job seamlessly and efficiently when managing a wide

range of network elements.
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